Lori Mendoza
Audio clip transcript:

“When they sent out the call to all employees, I said, wow. This is really great. And being down
there, and actually feeling like, me—one person—I was able to help, and the contribution I was
making toward the effort made me very proud. Every person, no matter what job you were doing
down there, was contributing...huge... to the effort. I just think it’s the camaraderie that we
developed down there—you have people from all over the country, people from Alaska, people
you would never meet in your normal working environment, and we were all in this situation
together, working together. Everyone down there had the passion, really wanted to help, and had
the love of the animals, and just their job. And the passion they had for their job was so evident
down there.”



